During each of my visits and every one of my meetings, | am proud to see the continual progress we
make in Health & Safety. | can also see the pride that each of you shows. June is a great opportunity to
share this pride with others and show to our colleagues, our families, our contractors, our customers
and all our stakeholders that Health & Safety is not only our way of working is it also part of our culture

and our lifestyle.

For 2010, housekeeping has been proposed as a theme for Health & Safety Month. A clean and orderly
workplace is the first visible indicator of our standards, our culture and our pride to place Health &
Safety the Group n°1 priority. The Group campaign allows us to move from one-off clean-ups to
systematic housekeeping. So | encourage you to rise to the Clean Space Challenge. Let's be proud to take
care of our Health & Safety. Let's take care of our workplaces. During the month, share your ideas and
experiences within the Group. Challenge others to do so too. | look forward to participating in some of
your efforts and to seeing them in the Wall of Pride. | wish you a good H&S month!

BRUNO LAFONT
Chairman & CEO
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